genQa

healthcare

WJ UnitedHealthcare

To Whom It May Concern,

Sierra Bailey is a pharmacy technician of mine at Genoa Healthcare pharmacy in Greensboro,
NC. She has worked for me for just under 2 years. In these 2 years | have come to know her very well
Sierra works part-time here (about 20 hours per week) and also goes to school at UNCG. Sierra’s job
duties include interacting with the customers, both in person and over the phone. She also types in new
prescriptions, and counts, bottles and labels medications. It takes a special type of person to be able to
interact with the public. We work in a pharmacy in a mental health center, so our patients are often
mentally ill. Sierra handles them all with ease. Sierra is a very dependable employee. She has never
called out of work unexcused the whole time she has worked for me. If she needs time off, she always
gives plenty of notice, months in advance in some cases. Sierra is one of those people who, when | have
given her a project, she always gets it done. | don’t have to keep coming back to her to check that she is
still working on it. She meets deadlines that are given to her. She is organized as far as projects that are
assigned to her on a weekly or monthly basis. One of those things that amazes me about Sierra is that
she has a fabulous memory. She remembers small details that most people simply overlook. | appreciate
that quality in Sierra. Working in a pharmacy requires that the employees are also honest and
trustworthy. | have never had to worry about Sierra being trustworthy.

Sierra is the type of person who knows what she wants and will do all she can to achieve that
goal. I have no doubt that no matter what her goals are in life, she will work hard to obtain them and be
successful. \

If you have any questions concerning this letter of reference, or if you would like to inquire
further about Sierra, please do not hesitate to give me a call.

Thanks!

Julie Robards, PharmD
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